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ABSTRACT

Code-switching is the process of switching between two or more languages in the same
conversation or within the same turn of talk, and as a phenomenon, it is rife with both
potentialities in the context of multilingual education. This review, therefore, critically looks
at the effects of code-switching in teaching and learning English in such settings. Therefore,
through the synthesis of current literature, the paper aims to provide insight into the
relationship between the challenges and opportunities of code-switching as well as its
advantages and disadvantages in learning environments that involve the teaching of English
as a second or foreign language. In line with the need to appreciate the complex nature of
code-switching processes, the review defines the challenges posed by this practice while, at
the same time, pointing out the benefits of code-switching for language learning. Thus, the
goal of this paper is to enhance the understanding of code-switching as a complex process and
offer practical recommendations for educators and researchers interested in improving
language learning in multicultural contexts.

Keywords: Code-switching, languages, phenomenon, multilingual, education, teaching and
learning English.

INTRODUCTION

Code-switching, as identified with multilingual societies, is a process where at least two
languages are used in one communication event (Gumperz, 1982). The practice of code-
switching is beneficial and problematic in educational contexts, especially in ESL and EFL
classrooms. Thus, analyzing the dynamics of code-switching is important for managing
language learning and teaching processes.

1.1 Background of Code-Switching
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The concept of code-switching, which is grounded in language and sociolinguistics, has
become a focus of much theoretical interest. This arises from the complex processes of code-
switching, in which people who are bilingual or have other such languages switch between
languages depending on context, partners, and purposes (Auer, 1998). While it can be
random, code-switching indeed has a clear structure that proves the impact of linguistic
factors, social factors, and psychological factors (Myers-Scotton, 2002; Ahmad et al., 2024).
These patterns can occur in different ways, including intra-sentential, where code-switching
takes place within a single sentence in turn, and inter-sentential, where code-switching occurs
at the turn or discourse segment level (Poplack, 1980).

The literature on code-switching has been explored in detail, with researchers seeking to
explain the dynamics of switching between two languages as a linguistic phenomenon while
also considering the sociocultural factors that accompany it. Research has also shown that
code-switching is not only a matter of swapping words, but it is also used for such functions
as Turn-taking, social identity, and emphasis (Gumperz, 1982; Fatima et al., 2024). However,
code-switching patterns relate to the social identity of the speakers, language beliefs and
practices, and the usage of language in communication, thus showing how language
intertwines with social factors (Heller, 2007; Khan et al., 2024).

Moreover, research on code-switching has resulted in the establishment of theoretical
models that attempt to describe the processes and purposes of this practice. Myers-Scotton’s
(1993) Matrix Language Frame model gives knowledge about how bilinguals select the
linguistic components in the two languages to construct meaningful sentences. Further, the
Sociolinguistic Theory of Style proposed by Labov (1972) describes how code-switching is a
part of style in certain speakers to convey societal implications and manage personas.

Aside from theoretical contributions, quantitative research has offered valuable insights into
how and to what extent the process of code-switching occurs in various linguistic domains
and among different groups of people (Riaz et al., 2024).

The study of the code-switching phenomenon can be categorized as a promising and rather
promising line of research that belongs to the interdisciplinary fields of linguistics,
sociolinguistics, and psychology. Therefore, from the theoretical perspective, methodological
advancements, and sociocultural significance, researchers still build the knowledge of the
code-switching processes and the impact on language, interactivity, and communication.

1.2 Significance of the Topic

The significance of code-switching in the teaching and learning of the English language cannot
be overemphasized. In the multicultural learning environment, many students come from
different linguistic backgrounds, and code-switching helps link their first languages with the
second language, in this case, English. Nevertheless, the overuse of code-switching can also
be disadvantageous for students’ language learning as it limits their contact with the English
language and strengthens their focus on their first languages (Garcia & Li, 2014). Therefore,
to optimally apply code-switching as a strategy in language teaching and learning of the
second language, one needs to know how the process of code-switching works.

1.3 Purpose and Scope of the Review

This review seeks to present a clear and critical analysis of code-switching as one of the factors
that hinders the teaching and learning of English in a multilingual setting. Thus, the review
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will also consider the processes of code-switching, the impact of such processes on learning
and teaching of languages and other issues. In addition, the review will highlight measures
that can be adopted to reduce the negative effects of code-switching while at the same time
harness the advantages of learning another language. Hence, the review aims at filling the
gaps in the literature regarding the use of code-switching in MLE and providing suggestions
and best practices to language teachers and scholars.

THEORETICAL FRAMEWORK

2.1 Definition of Code-Switching

Code-switching is a complex sociolinguistic phenomenon which involves switching from one
language to another within a particular conversation or within a specified interaction
(Gumperz, 1982). This alternation can take place at different linguistic tiers: which includes
lexical, syntactic and phonological. In this type of bilingualism, the use of both languages is
not random but is regulated by principles that are linguistic, social, and psychological (Auer,
1998). While some of the patterns of code-switching may be explained by more specific
paralinguistic factors such as referential needs or group solidarity, other forms may be
associated with more general, culturally derived conceptions of the self (Garcia, 2009). For a
better understanding of the effects of code-switching in learning environments, it is necessary
to discuss other uses of code-switching and their consequences.

2.2 Types of Code-Switching

There are many forms of code-switching that have been noted by different scholars in as
much as they differ in linguistic and sociocultural properties. Intra-sentential code-switching
refers to the use of features of two or more languages within a single sentence for purpose
or stylistic meaning. On the other hand, Inter-sentential code-switching is defined as where
the two languages are switched at the end of a sentence, due to changes in the discourse
structures or communicative purposes (Myers-Scotton, 2002). There are other classifications
of code-switching as well; for example, tag-switching is used when one word or phrase of the
utterance belongs to the other language, and situational code-switching takes place in
particular social or contextual circumstances (Muysken, 2000). It is, therefore, important to
note these many forms of code-switching as a way of identifying the workings and
implications of code-switching in education.

2.3 Sociolinguistic Perspectives

From a sociolinguistic perspective, code-switching is important in the ways it is used to
establish and maintain social relations and linguistic practices in communities (Heller, 2007).
Thus, it performs diverse roles, which include indicating a certain membership to a certain
group, embracing or identifying with members of a certain group, or showing a certain
amount of distance from them (Gumperz, 1982). In multilingual education settings, code-
switching has implications for the student’s belonging to a certain native language community
or their attempts at transitioning between different language resources (Garcia & Li, 2014).
Sociolinguistic studies show how language, culture, and identity are intertwined, which is why
culture-sensitive practices should be employed in education.

2.4 Cognitive Perspectives

From a cognitive point of view, code-switching involves the ability to control and use two
languages, and this involves the following: Green (1998). Bilingual individuals possess the
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ability to regulate the language and thus use the right language due to some factors or in
relation to some purpose (Costa & Santesteban, 2004). Previous studies on code-switching
have offered information on multiple cognitive facets, for instance, the inhibition of
ineffective languages, focus on certain language representations, and other similar facets.
Language teachers must understand these processes to design appropriate interferences that
promote bilingualism without language disruption.

CODE-SWITCHING IN MULTILINGUAL EDUCATIONAL SETTINGS

3.1 Contextual Factors Influencing Code-Switching

Crossing over from one language to another in multilingual education depends on the type of
learners, language culture, and language policy legislation (B, Garcia & Li, 2014). This is
particularly helpful in settings where students with varying first languages are required to flip
between languages in order to be comfortable and communicate content effectively (Rymes,
2006). Furthermore, to the extent that teachers are bilingual or multilingual, they may switch
between languages during instruction in order to assist the students in comprehending the
message as well as in learning (Grosjean, 1982). Also, code-switching is anchored on
sociopolitical grounds since language bureaucracy measures, power relations, and policies
either encourage or prohibit codeswitching in educational contexts (Heller, 2007).

3.2 Effects of Code-Switching on Language Acquisition

Bilingualism, especially code-switching, can either promote or hinder learning depending on
the learner’s fluency, familiarity with the target language, and teaching methods (Myers-
Scotton, 2002). On the one hand, a number of authors argue that code-switching is effective
for learning since it entails contextual support and improved understanding (Garcia, 2009).
On the other hand, some forces work against the benefits of Cl, namely interference effects
and restricted target language use (Bialystok, 2001). Also important is how often
codeswitching occurs and its functions because overuse could impair learners’ development
of the code (Poplack, 1980). Educators must use it properly to concentrate on the benefits
and avoid focusing on the drawbacks that hinder language learning.

3.3 Role of Teachers in Code-Switching Practices

The role of teachers is central in facilitating code-switching practices in MLES and influencing
students’ language use and attitudes toward languages (Garcia & Li, 2014). To implement the
use of code-switching in teaching, the teachers will be able to establish multiculturally
appropriate practices that are culturally sensitive to the students’ languages and also foster
bilingualism among students (Hornberger, 2007). However, teachers need to be competent
and aware of language ideologies and their ability to support language development (Auer,
1998). Moreover, teachers should understand and act on the sociopolitical issues of language
education, which encourages policies that promote multilingualism without depriving other
capable learners of an equal opportunity to education (Skutnabb-Kangas et al., 2009).
Therefore, preparing teachers to manage code-switching appropriately is vital in enhancing
diverse and efficient language education.

IMPEDIMENTS OF CODE-SWITCHING TO TEACHING AND LEARNING ENGLISH

4.1 Linguistic Interference and Language Mixing

The main difficulty that arises with code-switching in teaching and learning English is that of
interference and mixing of languages. Interference can occur in the syntactical, lexical, and
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phonological systems of the two languages; this can confuse the learner and may even have
an impact on their English (Bialystok, 2001). It is such switching that can hinder the
construction of stable and accurate grammatical and syntactic representations in second-
language learning and communication (Grosjean, 1982). Moreover, overlap is evidenced
when a student employs features from the L1 in English and ends up making a mistake or
using non-English that is contrary to the normality (Kroll & Gollan, 2014). Thus, although
translation and code-switching are helpful in some cases, they present challenges for learners
in their efforts to achieve the appropriate norms of English.

4.2 Limited Exposure to English

Another challenge of code-switching in teaching and learning English is the delay in exposure
to the target language. In situations when code-switching prevails, the students may have few
opportunities to use English in everyday life and, therefore, get comparatively less practice in
the language (Garcia & Li, 2014). This limited exposure can negatively impact language
acquisition as learning heavily relies on the frequency and interaction with the target
language (Garcia, 2009). As a result, certain gaps may develop in their lexical, grammatical,
and communicative knowledge and skill profiles, thus undermining students’ general level of
English proficiency and their ability to use the language for academic and interpersonal
purposes (Baker, 2011). Consequently, overdependence on code-switching may indeed
hinder the linguistic growth of a person by denying them the opportunity to interact with
English.

4.3 Perceived Negative Attitudes Towards English

Negative attitudes towards English can also be perceived as an obstacle to teaching and
learning English in multilingual contexts where codeswitching is rampant. Some people may
have a negative attitude towards the use of English due to the following reasons: English is
associated with colonialism, elitism, or cultural imperialism, and as such, people may resist or
be slow to learn English (Heller, 2007). Furthermore, learning English may lead to students’
negative attitudes in terms of their own language or ethnic group or negative attitudes
towards other groups of people because of their English language proficiency or lack of it
(Skutnabb-Kangas et al., 2009). These negative attitudes can demoralize the students, reduce
their interest and willingness to engage in English learning activities, and thus hamper their
learning and the success of any efforts aimed at teaching the language to them (Garcia, 2009).
It is crucial to combat such unfavorable perceptions in order to nurture an appropriate
atmosphere that will allow for freedom in using linguistic varieties and encourage learners to
appreciate the use of English as a means of self-fulfillment and achievement.

Benefits of Code-Switching in Language Learning

5.1 Facilitation of Comprehension and Communication

Based on the clear and manageable definition provided above, one of the potential
advantages of code-switching in a foreign language acquisition context is in aiding the process
of understanding and conveying messages. Education in multilingual learning contexts often
involves code-switching because students may have different levels of proficiency in their
languages (Garcia & Li, 2014). Thus, the inclusion of fragments from other languages helps
students to draw on familiar linguistic tools and eliminate gaps in understanding, which allows
them to actively engage in learning and discussing academic subjects (Rymes, 2006).
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Moreover, code-switching enables better communication since learners are able to convey
what they want to say in a more precise and coherent manner, especially when presenting
issues that are hard to explain in one language (Auer, 1998). Consequently, code-switching
helps in the acquisition of languages as it fosters understanding and promotes interaction
between students and teachers.

5.2 Maintenance of Linguistic Identity

Thus, another aspect of positive outcomes of code-switching in language learning can be
noticed, and it is the preservation of linguistic personality. In multicultural and multilingual
societies, language bears a lot of significance as it is a symbol of the social and cultural identity
of the speakers (Grosjean, 1982). Code-switching enables the students to be able to have
multiple voices where they are able to use their linguistic resources and switch from one
language variety to the other and back with ease (Heller, 2007). Code-switching helps
students embrace linguistic variation and value their native languages; therefore, it enhances
the students’ self-identity and positive perception towards language learning and use,
including English and other languages (Garcia, 2009). Furthermore, code-switching allows
students to remain in touch with their cultural and linguistic roots and foster the continuity
of diverse languages in globalized societies (Garcia & Li, 2014).

5.3 Enhanced Motivation and Engagement

Code-switching also enhances motivation and interest in learning languages since the
instruction and learning processes involve the first language of the learners. This allows
learners to learn in culturally appropriate environments that support their linguistic identity
and appreciate different modes of communication (Skutnabb-Kangas et al., 2009). Integrative
learning environments promote positive attitudes toward language learning and the
encouragement of learners’ participation in activities and engagement with the English
language materials (Garcia & Li, 2014). Furthermore, code-switching creates a learning
community that empowers students and, at the same time, helps them learn from their peers
and teachers using the correct language (Hornberger, 2007). Such engagement results in
enhanced understanding, memory, and acquisition of language (Baker, 2011). This way, using
code-switching, teachers can build contexts that will be appealing to the students and will
make them engaging and responsive.

STRATEGIES FOR ADDRESSING CODE-SWITCHING CHALLENGES

6.1 Establishing Language Policies and Guidelines

Code-switching issues can be managed by implementing language policies and language-
related rules in learning institutions. These policies set the parameters for controlling
language in learning institutions and establish guidelines concerning the use of various
languages in teaching and communication (Hornberger, 2007). Through the enhancement of
clear language policies that specify the uses of code-switching within specific contexts and for
specific purposes, general confusion in language instructions can be avoided. Besides, such
policies can enhance multilingualism, create more welcoming classroom climates, and
acknowledge the importance of students’ first languages in addition to English (Garcia, 2009).
Administrators with teachers, students, and community members can come up with policies
that respond to the linguistic diversity of populations and promote equality in education
(Skutnabb-Kangas et al., 2009).
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6.2 Promoting Code-Switching Awareness

The second way of approaching the issue of code-switching is by increasing knowledge and
recognizing the process of code-switching between educators, students, and parents. Most
of the misunderstandings and negative stances towards code-switching stem from the failure
to appreciate the linguistic and sociocultural roles it plays (Auer, 1998). Thus, the need to
increase the level of awareness about such aspects as the benefits and challenges of code-
switching is pertinent when it comes to adopting a more enlightened language teaching
approach (Grosjean, 1982). Faculty members can organize seminars and workshops that will
bring awareness as to how code-switching is employed in language acquisition, interaction,
and self-formation processes (Garcia & Li, 2014). Engaging the students and parents in these
initiatives could also enhance appreciation and acceptance of code-switching as a valuable
linguistic practice that enhances language growth (Heller, 2007). Thus, raising code-switching
consciousness within an institution implies that more appreciation of language variation and
respect for cultural differences in language use would be achieved (Rymes, 2006).

6.3 Integrating Code-Switching into Pedagogical Practices

Code-switching, therefore, should be embraced in teaching practices as one of the measures
that can be employed to overcome various challenges while ensuring that the benefits of the
strategy are realized in teaching languages. In this way, instead of perceiving code-switching
as a barrier to learning, educators can incorporate it as a strategy for facilitating learning,
understanding, and language learning (Baker, 2011). For example, in explanation of terms,
discussions with students, or when giving feedback, the teacher can engage in code-switching
to ensure students are supported in their first language and to foster meaningful
communication (Garcia & Li, 2014). Teachers also can demonstrate code-switching as an
aspect of communicative repertoire and explain how it actually works in different settings
(Auer, 1998). Code-switching in classrooms can help teachers establish learning environments
that address students’ language repertoires and ensure equal opportunities in education
(Hornberger, 2007).

CONCLUSION

7.1 Recapitulation of Key Findings

In this review paper, we have discussed various facets and concerns of code-switching and its
applicability in teaching and learning English in multilingual settings. We first recalled the
history of code-switching, emphasizing the fact that it is not a language use but rather a use
of languages with histories and cultures. In light of the various theoretical perspectives
presented and the existing literature, we provided different forms, roles, and processes of
code-switching and stressed the relevance of code-switching in language use and identity
formation.

We then explored the barriers to code-switching to teaching and learning of English where
we discovered that language interference, restricted access to English, and unfavorable
perceptions of the language are some of the difficulties encountered. We also discussed the
advantages of code-switching within language learning, such as the ability to enhance
comprehension, sustain the linguistic identity of learners, and escalate motivation and
interest among students.
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In light of the identified code-switching issues, we provided recommendations for educators
and policymakers consisting of language policies, raising awareness, and utilizing code-
switching in learning processes. By understanding the implications and possibilities of code-
switching, educators can foster positive contexts of learning that do not hinder students'
language development and achievement?

7.2 Implications for Practice and Research

The following are the practical and research implications of this review in the field of language
education. Firstly, it becomes important for educators to comprehend that code-switching is
not always a disadvantage for language learning and that the right teaching techniques are
going to be beneficial for the students. This may involve providing staff development to
teachers with a view to enhancing their awareness of the processes of code-switching and
how it could be integrated into classroom practice.

In addition, language policymakers have to be mindful of the sociolinguistic features and
beliefs in learning institutions when implementing language policies. By promoting linguistic
diversity and supporting students' multilingualism, policymakers can create inclusive learning
environments that validate students' linguistic identities and foster positive attitudes toward
language learning.

In terms of the research, it is suggested that more research studies should be carried out with
regard to the effects of code-switching on the acquisition of a second language in relation to
the learners' proficiency, their attitudes towards the second language, and the teaching
methodologies. A longitudinal study that observes students' language use over time could be
helpful in providing more light on the temporal effects of code-switching on the bilingualism
and academic achievement of students.

In addition, studies should explore the impact of various approaches to the management of
code-switching difficulties in various education settings. Research focusing on the
consequences of language policies, training of the teachers and practices aimed at enhancing
the efficacy of language education could be used to develop efficient language education
policies.

7.3 Future Directions

When considering future trends, it is crucial to acknowledge the changes in language practices
and language ideologies in more diverse and globalized societies. Further research should
expand on the contemporary patterns of code-switching like the use of digital technologies
and transnational groups, and the effect of such trends on language education.
Furthermore, attempts to advance linguistic diversity and multilingualism should be
incorporated into such large-scale schemes as social justice, equity, and tolerance. Thus,
acknowledging and appreciating the multilingual realities of learners provides educators and
policymakers with the opportunity to ensure that all students are academically successful and
can effectively operate in the globalized world.

In conclusion, this paper has identified the potential of code-switching as a factor that can
either facilitate or hinder language instruction and acquisition in multilingual classrooms. In
light of the multifaceted nature of code-switching processes and by following best practice
guidelines, language teachers are able to design and foster linguistic and culturally
appropriate classrooms and lessons that foster the student's language development.
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